GOOD WEBSITE: AMAZON.COM

· PROMINENT SITE MAP TO NAVIGATE THROUGHOUT THE SITE
· OFFERS 2 DROP DOWN MENUS TO BROWSE PRODUCTS
· OFFERS A SEARCH ENGINE FOR THE WHOLE SITE
· GOOD CHOICE OF TEXT AND BACKGOUND COLOURS-EASY ON THE EYES
· VERY EASY TO BUY PRODUCTS
· OFFERS MULTIPLE ROUTES TO YOUR TARGET PRODUCT
· SIMPLE AND TRANSPARENT INSRTUCTIONS

· SENSIBLE AND AESTHETIC USE OF ROLLOVERS AND GRAPHICS

· IF HIGH MEMORY GRAPHICS USED THEN IT SHOULD STREAM TO KEEP USER INTERESTED

BAD WEBSITES

· REVERSIBILITY IS NOT CONSISTENT
· GARISH USE OF COLOR
· LONG DOWNLOAD TIME FOR BELLS AND WHISTLES GRAPHICS 
· GRAPHICS NOT FUNCTIONAL
· NO HOME PAGE-JUST ONE STATIC GRAPHIC TO CLICK ON TO CONTINUE
· DULL USAGE OF LINKS TO THE REST OF THE PAGE 
